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100% Aussie Telco since 2003

Our StoryOur Story
A lot has changed since Vocal was founded in 2003,Vocal was founded in 2003, and 
the telecommunications industry continues to evolve. 

What hasn’t changed however is our commitment to provide
tailored solutions across reliable, fast and cost-effective cost-effective 
mobile, business phone mobile, business phone and nbnnbn® broadband services,broadband services, with 
new technologies being introduced all the time — including 
Australia’s first AI Voice service for telephony, launchedAustralia’s first AI Voice service for telephony, launched
on 1 October 2024 1 October 2024 under our VOXYVOXY® brand.

Through partnerships with leading national carrier networkspartnerships with leading national carrier networks
including Vocus, AAPT, Vonex, Optus and NBN Co, we deliver
a diverse range of high-quality communication services at
competitive rates, supported by dedicated account dedicated account 
managers managers providing a single point of contact for enquiries.single point of contact for enquiries.

Today that commitment continues as we expand into 
the next generation of communications with VOXYVOXY® —  — 
our AI voice platform that automates call handling andAI voice platform that automates call handling and
customer interactionscustomer interactions, powered by patent-pendingpatent-pending
innovations in AI-driven voice communicationsinnovations in AI-driven voice communications, ensuring
Vocal continues to support your communication needs 
now and into the future.

1300 00 VOXY ( 1300 00 8699 )

Vocal Channels Pty Limited
(ABN 44 131 307 858) PO Box 1020, Surry Hills NSW 2010

Yours sincerely,Yours sincerely,

Jonathon MaddenJonathon Madden
Founder

eCalleCall    email-to-call 
automation on demand

Advanced patent-pendingpatent-pendingAI voice technologiesAI voice technologies:

VOXY AI Voice Receptionistlaunched 1 October 2024
launched 1 October 2024

Australia’s first AI Voice telephony platform

7x facts you should7x facts you shouldknow about VOXY®know about VOXY®

VoiceCentralVoiceCentral    direct callprompt & admin control

Built on carrier-gradecarrier-grade
telecom infrastructure

Automate calls & tasks toreduce staff workloadreduce staff workload
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Automated Business Call Handlingutomated Business Call Handling
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