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100% Aussie Telco since 2003

Our VisionOur Vision
At VocalVocal, we believe the future of telecommunications 
belongs to intelligent voice automationintelligent voice automation, and with VOXY® 
we are helping lead that future in Australia.

As an Aussie telco Aussie telco operating in a regulated market, we 
recognised early that bringing AI Voice into telephonyAI Voice into telephony
would require real telecom expertise, practical business 
applications and the confidence to pioneer a new 
category. That vision became reality with the launch of 
Australia’s first AI Voice service for telephonyAustralia’s first AI Voice service for telephony under the 
VOXYVOXY® brand on 1 October 20241 October 2024.

Through patent-pending innovationspatent-pending innovations including eCalleCall   
and VoiceCentralVoiceCentral   , we are developing smarter ways to 
automate calls, manage prompts, streamline tasks and
improve customer engagement across AI-driven voice
communications.

Proudly Australian-owned, VOXYProudly Australian-owned, VOXY® is shaping the next  is shaping the next 
generation of communications generation of communications by combining trusted 
telecom capability with patent-pending innovation to 
help businesses communicate more efficiently at home
and around the world.

1300 00 VOXY ( 1300 00 8699 )

Vocal Channels Pty Limited
(ABN 44 131 307 858) PO Box 1020, Surry Hills NSW 2010

Yours sincerely,Yours sincerely,

Jonathon MaddenJonathon Madden
Founder

eCalleCall    email-to-call 
automation on demand

Advanced patent-pendingpatent-pendingAI voice technologiesAI voice technologies:

VOXY AI Voice Receptionistlaunched 1 October 2024
launched 1 October 2024

Australia’s first AI Voice telephony platform

7x facts you should7x facts you shouldknow about VOXY®know about VOXY®

VoiceCentralVoiceCentral    direct callprompt & admin control

Built on carrier-gradecarrier-grade
telecom infrastructure

Automate calls & tasks toreduce staff workloadreduce staff workload
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Automated Business Call Handlingutomated Business Call Handling
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